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Trans-Cultural Competency and Awareness (ICCA) Training

Steps Towards Culturally Competent Care

An Outline

Trans-Cultural Competency and Awareness (TCCA) Training is designed to train
multiple settings of service providers about the unique needs of cultural
awareness.

TCCA-Training material is developed to be used by health care professionals,
academics, daycare workers, social workers, anti-violence workers and law
enforcement, department of justice and mental health personnel and other
human service providers working with a diverse population.

The training material includes: speakers’ notes, cultural awareness quiz,
diversity documentary, training tips and clips from Cultural Diversity DVD. The
session also includes “Testimonies” (real stories) from immigrant women and
research-based resources from MWONL project.

It is hoped that from the training, the participants will become more aware of
the ways in which culture impacts their work and will help to be better equipped
to serve the immigrants and diverse population living in Newfoundland and
Labrador.
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Trans—-Cultural Competency & Awareness Training (full day) includes the
following modules

MODULE 1
e Introduction and Speakers’ notes
e Clips from Cultural Diversity DVD - “HELP MAKE A DIFFERENCE”

MODULE 2
Trans-cultural Resources and excerpts from MWONL Project Reports

MODULE 3
Cultural Competency Quiz

Movie
Cultural Diversity Movie

MODULE 4
Cultural Competency Exercise and Case Study

MODULE 5
Recommendations and Future Directions

Please note that TCCA Registration fees is $30/person/full day and
$20/per person/half day and participants will get a certificate upon
completing the training.
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